
lost depositPosted by Joan - 2008/07/02 04:45_____________________________________Today I did a banking and noticed it did not show on the transaction register, but I can see it as being paid off in the customer outstanding invoices?  I am wondering why its not showing up, I did a adjustment to reverse it to test if it would work, and also tried unmatching all transactions,  yet it has added to the balance on the bank balance, but will not appear anywhere?  any advice please.  :(============================================================================Re:lost depositPosted by RichardC - 2008/07/04 15:28_____________________________________Hi Joan
You might some come corrupt data. Run the Validation from the file menu. if it shows errors call the cashmanager support people.
Richard============================================================================Re:lost depositPosted by tater212 - 2011/11/28 06:18_____________________________________We had a similar problem in my companies payroll department. A few of our outside contractors submitted invoices to us, and they were misplaced.  We were unable to process them a payroll check until we located the missing invoices.  After this happened with restructured the process we use for submitting invoices to our payroll department.============================================================================
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