
Validation Report errorPosted by PamB - 2008/02/14 22:30_____________________________________Hi
We had a power cut yesterday and now I get a validation report appearing when I open the program. It says something about orphan bank records - does anyone know what this means

Tks
Pam============================================================================Re:Validation Report errorPosted by SamB - 2008/02/14 22:32_____________________________________I don't know what the error means but sometimes running cleanup from the accomplish menu will fix things if they don't work properly.
Sam============================================================================Re:Validation Report errorPosted by PamB - 2008/02/14 22:33_____________________________________Where do I find cleanup - it's not an any of the menus?============================================================================Re:Validation Report errorPosted by SamB - 2008/02/14 23:46_____________________________________Hi Pam
Go to Start. Then All Programs. Then Accomplish. Theres an option called 'CashManager Cleanup utility' click it and you'll get a black screen. the last line of writing in the screen will say 'Press any key' or something like that. Just press enter and the black screen will go away. then open CashManager and run the validation report again============================================================================Re:Validation Report errorPosted by alistairnz - 2008/04/18 01:23_____________________________________I have the same problem, and can't do an end of year until its fixed.  Have tried the cleanup with no luck.

Someone please help============================================================================Re:Validation Report errorPosted by RichardC - 2008/05/09 15:40_____________________________________If cleanup doesn't work I guess you will need to call the support desk (0800 707 111)============================================================================
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